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COMMUNICATION SKILLS: 24 MISTAKES PEOPLE MAKE 

Communication skills take time and effort to perfect and there 
are many mistakes that people make within their very first 24 
hours of network marketing. The video for this module 
discusses the 24 most common mistakes which often cause 
people to sabotage their own conversations and lose potential 
leads. These mistakes are as follows.

• Hyping something up too much. It is important to contain 
your excitement.

• Confrontation. Avoid arguing and instead, we should 
relate and identify.

• Trying to always be right. Let the other person be right 
sometimes.

• Trying to please everyone. This looks superficial and can 
come across needy.

• Not using a sense of mystery. It is important not to talk 
too much and give too much away.

• Not asking enough questions and giving people time to 
respond.

• Losing control of the conversation. We should ask the 
majority of the questions and deflect their questions at 
times. 

• Not focusing on relating to and identifying with people.
• Not properly following proven scripts. These are proven 

methods used by the experts – don't get side-tracked.
• Being afraid of being rejected. If you avoid being 

confrontational, then you probably won't be rejected.
• Not creating a comfortable dialogue. Be confident, since 

people will be inspired by confidence.
• Getting too defensive. Keep control of the conversation 

by listening instead of getting on the defensive.
• Not being present. People can feel when you're not really 

'there' and when you're not paying attention to them.
• Forgetting to mirror and match people. Mirror the people 

who know the business in order to improve your skills and 
become a better communicator.
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• Having no sensory acuity. It is important to know what is 
happening around you and read body language.

• Asking questions which are easy to say 'no' to. Instead, ask 
questions which have multiple choice answers.

• Not being empathetic. Empathize with people to avoid being 
confrontational. 

• Using weak language. This inspires doubt. Instead, use 
stronger, more powerful language.

• Sounding like you are reading from a script. Ron reminds 
us that we should make the script our own by repeating it 
to ourselves 21 times.

• Assuming that people think like you. Instead, let people 
talk about themselves and ask questions. Joe discusses 
the four conversation types; telling, discussion, dialogue 
and command.

• Not protecting your environment. It is important to limit 
distractions so that you can focus on keeping control 
over the conversation.

• Not creating and sustaining interest. Instead, lead the 
conversation by keeping people talking about things they 
like.

• Appearing needy or unprofessional. This is one of the most 
efficient ways to repel people.

• Not being in a peak state with a great attitude. People 
often decide whether or not to buy a product by the way 
you represent it. Sales and leadership is the transference 
of emotions.
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The 24 Mistakes People Make In The First 24 
Hours Of Getting Started… AND Are Still Making 
Today

Am I S_____________ My Conversations?

Our b______s______ are how we s_______ our own 
success in conversations.

Mistake #1:

I will avoid this mistake by:

Mistake #2:

I will avoid this mistake by:

Mistake #3:

I will avoid this mistake by:
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Mistake #4:

I will avoid this mistake by:

Mistake #5:

I will avoid this mistake by:

Mistake #6:

I will avoid this mistake by:

Mistake #7:

I will avoid this mistake by:

Mistake #8:

I will avoid this mistake by:
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Mistake #9:

I will avoid this mistake by:

Mistake #10:

I will avoid this mistake by:

Mistake #11:

I will avoid this mistake by:

Mistake #12:

I will avoid this mistake by:

Mistake #13:

I will avoid this mistake by:
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Mistake #14:

I will avoid this mistake by:

Mistake #15:

I will avoid this mistake by:

Mistake #16:

I will avoid this mistake by:

Mistake #17:

I will avoid this mistake by:

Mistake #18:

I will avoid this mistake by:
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Mistake #19:

I will avoid this mistake by:

Mistake #20:

I will avoid this mistake by:

Mistake #21:

I will avoid this mistake by:

Mistake #22:

I will avoid this mistake by:

Mistake #23:

I will avoid this mistake by:
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Mistake #24:

I will avoid this mistake by:
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MODULE 12: ANSWERS

The 24 Mistakes People Make In The First 24 
Hours Of Getting Started AND Are Still Making 
Today.

Am I Sabotaging My Conversations?

Our blind spots are how we sabotage our own 
success in conversations.

1. Too much hype

2. Too Confrontational

3. Trying to always be right

4. Trying to please everyone

5. Don’t puke, use mystery instead

6. Not asking enough questions

7. They lose control of the conversation

8. Not focusing on relating and identifying

9. Not properly following proven scripts
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10. Overly afraid of being rejected 

11. Not creating a comfortable dialogue

12. Don’t get so defensive

13. Not being truly present in the conversation

14. Don’t forget to mirror people

15. No sensory acuity – Inconsiderate

16. Don’t ask “No” questions

17. Not being empathetic

18. Using weak language

19. You sound like you are reading

20. Assuming people think like you

21. Not protecting your environment

22. Not creating/sustaining interest 

23. Appearing needy or unprofessional

24. Not in peak state/ great attitude
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